B G ON TR 72%H 10:06 PM

{} @ https://www.celpip.ca

o0

> Information Sessions
> FAQs

> Contact

000

READY TO GET STARTED?

4#® REGISTER ONLINE NOW

(¢ TAKE A SAMPLE TEST

WANT TO LEARN MORE?

[J ATTEND AN INFO SESSION

N1 RECEIVE OUR NEWSLETTER




Quiz: Organization 1
Organization 2

Quiz: Organization 2
Organization 3

Quiz: Organization 3
Organization 4

Quiz: Organization 4
Vocabulary

Quiz: Vacabulary

Listenability: Introduction
Listenability 1

Quiz: Listenability 1

Listenability 2

Quiz: Listenability 2
Listenability 3

Quiz: Listenability 3

Following Instructions Tasks 1-4
Quiz: Following Instructions Tasks 1-4
Following Instructions Tasks 5-8
Quiz: Following Instructions Tasks 5-8
Staying On Topic

Quiz: Staying on Topic

O

g

O

g

O

(]

(3]

(]

(3]

(]

(3]



WRITING TASK FORMAT

WRITING TASK
Task 1: Writing an Email words
Task 2: Responding to Su rvey Questions 115?12::“#5

WRITING TASK CONTENT

WRITING TASK CONTENT

Task 1: Writi i
s r_ltmg an Email Write an email about a day-to-day situation.

Task 2: ding ' | | |

2: Responding to Survey Questions | Respond to a survey and explain the reasons for your
choice.
|
QUICK TIPS

* The total test time is about an hour; you've got around half an hour for each task.
* Remember to use spelicheck as you write.

e Aim for close to 200 words in your responses.

e Take a few minutes at the beginning to plan your response, and take a few minutes at the end
to review what you ve written.

e Always follow the instructions fully; if an idea doesn’t relate to the instructions, don't mention
it!

# Use transitions between ideas.

e Separate main ideas into different paragraphs. ;

Listen and look for new words on a daily basis. Write these down in a journal to build tp your

vocabulary. e



Formal Email Writing in English

Greetings/Salutations

Dear Mr. Doe, (if you haven't met the person; very formal)
Dear Ms. Doe, (Use Ms. instead of Miss or Mrs. by default.)

Dear Mr. Doe and Ms. Smith, (addressing two people)

Dear John, (if you have already met the person; formal)
Dear John and Kate, (addressing two people)

Dear Alex Smith, (if you don’t know the person’s gender)

Dear Sir or Madam,  (if you don’t know name or gender)
Dear SirlMadam,  (if you don't know name or gender)

Towhom it may concern  Don't use this. It seems lazy.

Pleasantries

| hope all is well. OR [ hope you're well. (more informal)

| hope the week is treating yvou well.  (formal or informal)
Thank you for getting back to me (so quickly). (in response)
Thank you for your response.  (in response)

Thank you for your quick response. (in response)

Closers

Feel free to contact me if you have any questions.
Let me know if you have any questions or issues.
| look forward to your response.

Thank you for your consideration.

| will follow up socon to...

www.teflprofessor.com

Closers

Best regards,

Kind regards,

Respectfully,

Thank you, (more informal)

Cheers, (more informal; British English)

Sample Formal Email (note the spacing)

Dear Jane,

| hope all has been well since the last time | spoke with
vou. | just wanted to check in and see if you have thought
more about advertising with our agency next month.

We really appreciate working with you and hope to
continue doing so in the future. Thus, we are more than
willing to offer your company, exclusively, a discount of
30% on all advertisements over the next year.

Let me know if you have any questions or concerns. | look
forward to speaking with you again soon.

Respectfully,

Mark C. Beckwith




Formal Email Writing in English

Greetings/Salutations

Dear Mr. Doe, (if you haven't met the person; very formal)
Dear Ms. Doe, (Use Ms. instead of Miss or Mrs. by default.)

Dear Mr. Doe and Ms. Smith, (addressing two people)

Dear John, (if you have already met the person; formal)
Dear John and Kate, (addressing two people)

Dear Alex Smith, (if you don’t know the person’s gender)

Dear Sir or Madam,  (if you don’t know name or gender)
Dear SirlMadam,  (if you don't know name or gender)

Towhom it may concern  Don't use this. It seems lazy.

Pleasantries

| hope all is well. OR [ hope you're well. (more informal)

| hope the week is treating yvou well.  (formal or informal)
Thank you for getting back to me (so quickly). (in response)
Thank you for your response.  (in response)

Thank you for your quick response. (in response)

Closers

Feel free to contact me if you have any questions.
Let me know if you have any questions or issues.
| look forward to your response.

Thank you for your consideration.

| will follow up socon to...

www.teflprofessor.com

Closers

Best regards,

Kind regards,

Respectfully,

Thank you, (more informal)

Cheers, (more informal; British English)

Sample Formal Email (note the spacing)

Dear Jane,

| hope all has been well since the last time | spoke with
vou. | just wanted to check in and see if you have thought
more about advertising with our agency next month.

We really appreciate working with you and hope to
continue doing so in the future. Thus, we are more than
willing to offer your company, exclusively, a discount of
30% on all advertisements over the next year.

Let me know if you have any questions or concerns. | look
forward to speaking with you again soon.

Respectfully,

Mark C. Beckwith




For a limited time, complete the pretest and receive 50% off a future official CAEL Tast. $50
off the CELPIP Test, or $50 off the LPI Test! See details below.

ELIGIBILITY REQUIREMENTS

To be eligible for the CAEL CE Pretest, individuals must be at least two of the following:
« A non-native English speaker
« Enrolled in an undergraduate- or graduate-level college or university program bt
« Enrolled in an English for Academic Purposes (EAP) program
. Enrolled in an English as a Second Language (ESL) program -
o Between the ages of 17 and 25 fo
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P HE CELFIP

There are lwo tasks in the Writing Test, You
have 53 minutes to complete both.

Task 1: Writing an E-mail (==
minules, 150-200 words)

I wanttostudvatala Eiage ool Write
i =man o e schosl Youre-mailm (1=T Hcindse

{he [ | IWITE P ks

Nexus
Photc
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Respected Sir/madam

intelligent girl. | hail from Barrie area; Ontario province. | have completed my grade 12 and than | had
worked in a customer care at the retail store for 2 years. Now; | am looking forward to pursue my career

in teaching LFGr that ,1 would like to learn language either English or French.

| would prefer to study language at your schooi as it Is considered one of the top school in the worid.
One more thing; | like about your school is the infrastructure and great library resources for students to

use while studying.
hich needs clarification about the course that your school offers. | want to

| have some questions wi
whetheritics a

know the duration of course and how many semesters will be there? Another guestion is?
is do you provide course in summer? | would also like to

part time or full-time course? Another concern is go

know about the fee structure of the course.

P

| | am looking forward to hear from you soon.

Yours sincerely

Rozy Rose.

107
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TASK 1: TOPIC 1.1

Topic

Reod this Writing Task 1 topic. What information in the topic is important?
How could this information help you to write an effective response to the topic?

| Writing Task 1: Writing an Email

II.|II||._||.II-,
Nﬂ g

© Read the following information.

You live in 2n apartment near a building site.
Zecently. the construction workers have begun
working on the site from early every morning and
continuing until late in the evening. Their work

| disturbs you because it makes a lot of noise.

R R e E T

Analysis

In about 150-200 words, write an emst .,

owner of the building company. Yow eng
should do the following things:

e Give information about where you iive

Describe the problem and how it affects you
Say how you think the owner could resoive the
ISSue.

N b a P - — T Do e R el e "



awou 1l Siy Uyl Ja|ipd
uy sty Ajuo sasn 3y ‘03 Bupam sty uosiad

3 Jo awou Mmouy Jou saop ay Ezuu......m

U2 3y} pua 0} awou aypf 0 sasn Jajim ayl

‘pua 03 Aom [0JNIOU D s1 sjy3 ‘Bujyrawos op
:jad J2y30 3y3 payso SOy Ja)lam ay) asnooag
yuoy3, Buios Aq jlowa 3y §350|2 Ja)lim 3yl

‘Aps 03 BuIy3 3|qoAai|aq ‘|pJnou O S| ya1ym
onsabbns siy wouf }ifauaq os|o pjnom a)doad
Jay10 Moy suipjdxa Jajlim 3y} 'aIuajuas joulf
4} U] "SawWy3 3n0gD SID3ap 21f123ds sppo S} IM

‘FINPITS W4 PSR SRS
InoA §1 Jaiddey (33} PN a5y b 90 B

ajdoad Jaylo 18yl 2ns USe | OnNenys P4y WO AP |
Ajuies2d pinom 31 1nqg ‘UM JE ButIOm e R m
03 pJRY 1 PUIS [|1IS PINOM | 58 "Fis 5T Lapel 95 W

jnom siy| ‘Aep uJea Vids v e ou BNy e

p
‘Aep Yoea W6 LeLl JaEs OU RIOM LIS PTRE |

e \X Ay} 12Ul SUBIL SILL SAN0Y seamaneey Y v *
d

an02 AjJ03)2 Ja31um 3y) ‘ydoiboiod piiyl 3yl U]

‘poob s|

ym ‘wiy s323ffo wajgosd ayl moy Jo sajdwoxa
o] sanib os)o Jailum 3y ‘asjou ayj Jo sasnod
3 pup ‘spua pup suibag ¥Jom ay3 uaym awil ayl
yans sjiojap ajqonaijaq “if1aads sppo Ja31um 3y}
Oy 320N 1dwosd ay) uj jujod 3a((ng puolas ay}
3103 Aj4032 43)um 3y ‘Ydoiboipd puolas ay3 uj

33 01 SN0 INOA NI O4 rsh pmn DY

1L HUIIUGCT OF I JCf WD B TS
3SI0U Y1 ING "IWOY Wiss) RO | Tng o
104 "da3fs AW SQIMISIP INI0U 3 T SN0 45y »
AW Uo Pediur g e sey Syl IEnadnDe At Ll
PUE JNOYS UDYO Sioastne By ARD NS gt &5
WY9 Aj91eWix0idd® wicu) 5% S w0 Buriaies PR
ABY 0D “UIUOW 158 S0usg i ORI

o
$54JPPD JO 3WDU |p3al JnoA asn 0} Jou 431329 51 11 lf Y} WOJj 350U INOGE wilpiueds o) P

104auab u) ‘a4pf AjsnoiAqo S| sasn J231iM 243 10y}
553.ppo 9yJ dwo.d ay) uj jujod 19(Inq 1541f ay)
549002 Al403(3 Ja1jim ay) ‘ydpiBoaiod 1541 ay) vy

«HBPDN JO JIS JDac], aq pinom
FANDUIIY O Uy 1owiof Alanoja s bBupasib ayg

199115 MAN 871 ¥ AuRthuos inad Ay papsaie Sas

UORINIIsuU0s YL Wila ) e s gl YORSe g & ! et

/W____.E BQOLUBW "UMOMMaR; o paaisy g §71 8 5

L a—— P ooy bty ) BN

_. -

asuodeny s peedxld




TERRRREN

i

Practice Topic 1.1

Many test-tokers make mistakes with prepositions (words like in, on, or with). Such, errors u-_r,e.iu\ Lang\
My g

o response’s overall score. Type out this response to a practice topic. As you type, odd in "
preposition at each of the ten blanks. When you have finished, check your answers on mr:'“

- Writing Task 1: Writing an Email

@ Read the following information.

i

' vou live near 2 park. Recently, some students from
' 2 local college have been spending time in the park
in the evenings and at night. They talk loudly, play

roisy games, and listen to loud music.

- il

o
%
=
©
Q

s
a
E

T 493 New Street in Newtown, Manitoba. My h

—

© n about 150-200 words, Wmmn
city council. Your email should do the

following things:

e Give information about where you ine.
« Describe the problem and how it affects wou
o Say what you would like the oty councl e &

about the problem.

i, A

i '...._..._.n-q..-",—‘l—h"'n -

e -

ome Is just across the streel from the



L bt \ about the problem. ' “k\ , _m«ﬂﬂhl“w'
;-_ -—\R_\\\ ‘W\ﬂ e 1;“1\& s
| Dear Sir or Madam S
) m.mt\\l\ .
i Lhivefa 1 : i
| L 23 New Street in Newtown, Manitoba. My home is just across the street from e
| ®ntrance [2 North Lake Park.
; m\\ﬁ“@‘
| ! @m writing to complain about noise E the park. Since last month, some students from N, i
- Coflege have been hanging out in the park from approximately 8PM (4 | ate at night. They dany, “:ﬁ o
| most days, but especially s | weekends. The students talk and play music loudly, 3nd sometime: respon!
' they even play soccer or other sports and games. This has a big impact on my ife because the nose
i -
| makes it hard !i |me and my family to sleep.

A

i 3 .
| would like you 10 put up signs in North Lake Park asking people to be quiet if they use the park in the
evening or E_—___:] night. Alternatively, | would like you 10 lock the NDW 5O that nobody _

can hang out there after dark and disturb othersDbeim noisy. ! am sure that other peopie iving 1‘..
on my street would feel happier if you adopted one thut suggestions.

M«ﬂ!hﬂwut__ﬂ-h##-__- "



and many people who visit the club are alsonoisy | » Give information about where you fve.
when they armive and leave. * Describe the probiem and say how & afiecs
you. 't
oS3y how you think the ownes oG resoive the
ssue.




tr's ResSpONSE

Topic
EXPE

d this response by

| Reod this Writing Task 1 topic. What information in the topic is important? ‘ i
How could this information help you to write an effective response to the topic? '"';: :;r: :: "
i riting Task 1: Writing an Email — . have neard that ¥
. O q . of unW wgersity. | hav
} . Nﬂﬂmm i - O - deas andwﬁhhc
| ation. © 'nabout 150-200 words, writs =y | e 2008 Stude
your student. Your email should ﬁuﬁ: '1_ ~econsider YOu!

'rnu are 2 professor at 2 university. One of your following things: 1

f students has excellent ideas and studies hard. | see WO e
J However, this person is thinking about dropping o Explain why you think this person s -. o
; of uni . : S e | gonersity !

| out of university and finding 2 job. student. "-
i \ wmmd‘i
] e Describe some of the disadvantages of s, \ dhem dec
| out. \\ ecONOMS
Mention some benefits of graduating from \mmpan
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Expert’s Response

' 4 this response by o test expert and the detalled

"H‘hj ‘ﬁ."‘ % o

l

nave heard vhat vou are considerning

dirapping o

1

eas 2 1 Wy ill"'l how hart you "'.tlll-‘.'. n My view i

§ gniversity | have beenh impresss o with youn

¢ & _ﬂu‘"t"'x‘l RNt 8 vl it s myy hoape that vou will

-‘-\“'L" LTy "‘.l\l- L'r | l
*ﬁ.ﬁ :“\'\1 L‘-—"\.:‘_‘ '.'i W \‘ 13‘1_ IIE."I.I‘.._'\”'EI_'. “‘It r T ".I *_ - l

|

cmpioyers will spe from your resume that you quit \
aversity. This might make them feel you are I

conebody Who Qu < easily, which could make

-....Fc-hl- \?‘1":-\. :"" \,,:'I'. "_h'i I e "'['."'H" n!hi L '-”-“il 1!.“:‘

\

i‘;..""'*-."‘"'\ s not GO well at the moment and lew
ompanies are hiring workers. In my opinion, NOW

. w2 gOOQ e 10 OOk for work

|
“npse OBV most EMPIOYErS want to hire those \
|

A" Tdve a8 2N versily aducaton, 0 Hr.i[ju.,l.'l,mH willl

a1 easier for you 10 find employment. In
sadition, in 3 few years, the economy might be
o netter, 3nC more

2z hure peont For these two reas

companies may be willing
ons, | strongly

atvese you 10 continue your studies

I

aividysls that explaing why It Is o good response

I lig (LR LA ATl A]TE T f:ruf:".-rrl' I -p".r'frlrhf]'r f
) )
tiedent he or she knows For this reEason. it s

natural to use the student’s first name here

i the first paragraph, the writer explolng Wiy he
of she thinks the studernt Is il !jl"”.u"_f student This

clearly atldresses the first bullet in the prompt

In the second paragroph, the writer covers the
second bullet In the prompt. The first sentence of
the paragraph stotes that the writer will mention
two disadvantages. Then the writer introduces
each disadvantage with o clear signpost
expression: “First, ..” and “And second,

In the third paragraph, the writer clearly covers
the third bullet In the prompt by discussing two
benefits of graduating from university. In this
case. the writer does not use a signpost
expression before the first benefit, but does
before the second benefit (“In addition, ..."). In
the final sentence, the writer explicitly odvises the
student to continue studying. The prompt does
not say that the writer needs to do this, butitis o

Please cOrne 10 My office anytime if you wish to T

dsoas e further

professor Semith

natural thing to include in an emall like this.

~ The writer closes the emall by offering to give
further support If needed. This Is a naturol way (0
close an email llke this one.

_—

5 words, excellent CO
Lask fulfiliment,

This response Nas 18
comprehensibitity, and great

herence and maaning
Llke all responses {n this

fake name

h readability and

od lexical range, N8
% score 11~ 12.

book, It would likely

i ———
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practice Topic 1.2
Many test-takers make mistakes with tenses, such as using present tense, not pass tey,, - yseful Lé
may reduce @ response’s overall score. Type out this response to a practice topic. As ou type :: TR
she correct tense at each of the blanks. When you have finished, check your answers = papn one sim

 Wiriting Task 1: Wrriting an Email 27 ming And seco

¥ . e : _—\-‘-\

@ Read the following information. © nabout 150-200 words, write an smai

f your employee. Your email should 4 i, e

‘ You are 2 manager at 3 company. One of your following things: G th

| emplovees has excellent ideas and works hard. ;

| W hink

| However, this person is thinking about quitting : :: ::wut of::smﬁiﬂm .

v . g

| work in order 1o go back to university. WIS B disadvantages of qutey thave

a work to attend university.

i *  Mention some benefits of continuing howens | Im1

‘ 4 the company. '

RN ST S Y L L RO VS Y A I
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D Ay
R’ s ™ nO
have heard that you are consdenng § ..a...ﬁ D at this company n Order 10 eNE snivers, These &
Pove been [ will del impressad with your ideas and with how Narg yOou wort. ™ ™y v you e
3" expRiient empiovee and 't 2 | fs / wit e} my hoDe fnﬁcigﬂ« Yo' DA

see severa’ issues with quitting your job. As you 3 | had know / tnowl, THE @CONO™Y S "0 dong
iﬂ?gifnﬁg_ﬂm | (are / were} hiring new workers. | Mawe "eac may
reportsthats | Medsad/sew this situation will probably continue for a number of years Whe-
ilﬂtii!ﬂzgﬁu%& | am worried that you may fing t hard to get a o

M

w iiiiﬁgggfﬁngggﬂwlui_
often more interested in empioying people with relevant work experience. As a result. continuing
work inthis J0B [T | ihessven /wt gve) you valuable work skills. With improved skifis you may geta |

promotion 3t this COmpany, o you may find a great position at anather company. For these two reasons. | Yo

| 1 srengly aovise you to continue working &

S _ A
g | iltiii:iﬂuiiwiaggg. o
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Topic

Read this Writing Task 1 topic. What information in the topic is important?

Now could this information help you to write an effective response to the topic>
: &
! “"M 1: Writing an Email h WH
A A ] o i
i. hdthehlowgmfonnation @ In about 150-200 words, write an emai 1o
§ your sister. Your email should do the
| Every year your whole family spends one day following things:

. together in the summer. This year, your sister is
| prganizing the day. You want to suggest an activity | ¢ Describe the activity you think the family shous

that you think your family would enjoy. do this year.
* Give details about where the activity is and how

i , much it costs.

* Explain why this activity is good for everybody

your family.
R o ——— V— E " 4
—W‘_'- J i Kl ! i el W



Bunaalb ayy sJ00IW yarym ‘day
) 3521 Sy Ajuo Sasn 433 1M 3y} Moy 110N

as|a ApogqAuo
Wwa UD JOf qo3INns 2q jou Ajayjufap pjnom
31 D 0} |IOW3 UL 30 O Abm ajpradosddo

2q J0u Ajqoqoud pinom 3| Jequiail Ajwpf D
J3 UD 350]2 0) ADM [DINJDU O S/ ,3A0], buisn

aw Ajnwof 0 03 auo Aljo1dadsa sy} 3y lowa
0 pua 03 ADM |DINIDU D ST ADUUIS |oulf siysL

uof ajoym ay3 sof poob aq pjnom [psodo.d s|y

w suiojdxa Ja1um ay) ‘ydpibo.od Ynof ayl uj I+|V

2|qbAdfjeq
/D |DJNIDU YlOg Waas asuodsal ay) ayow asay)
i s|i3aQ "s=)ddo 3yl Jo 3503 ay3 puo uuof ay)
 20UDJSIP 3Y1 IN0QO S)1033p 31f12ads sanlb 1a)1um
33 MOy 320N 1dwoud a3y} ul 13jnq puoIas ay)
5Jan03 ApiD32 4331im 343 ‘ydolbBoliod piy) ayy uj ~

1o4njou Asan si s|y) uopisanb o Jo wJof
2yj Ul op 0] 10ym Jnoqo uo)i1sabbns ay) sayow
4331 343 1A0Y 310N “ydwoid ayy uj 3anq 1511

a4yl 518A0D Jayim 3y ‘Ydoiboiod puosas ayjul | Bu

4aquiaw Ajjwpf o o) (ipwa uo u ISay) ayj|
SFUIIUas apn(au|l 0} (INJOU S| Janamop ‘sjujod

i9(inq a4 Jo Aup s5a.ppo Jou saop Ydoiboiod sy
- Sy

AUIDU ISA 5 4ns1s nok pup «/H,, 350 0} |0anpy

N

JayUINy SSNISIP UBD IM OF j€3 & 3 g

‘003 ‘UNj IASY PINCA
spiy ay) jo ||e os ‘ease Aejd e se yons ‘op 01 USIPND
joj s3Ul UNy Jo Auajd ey wiej Il puy =
aidde Ue O Way) SIxeU WO uaum Ageoacs3 |
‘sa|dde saA0| AjIe) 3yl Ul SUCAIBAS ISii3 123l |
3Q PINOM SIY3 HUIY} | AUM SUOSEIS [2I3ASS U2 V- ”

\

‘S1IeWIANS 150W Uey] Jadeayd YoN Si YR |

‘wesBo|y Jad g4 1snf ase sajdde ayl pue BiLe o= _
1502 OU §| 3J3Y] 'O JO SIINUIW O Ajuo HOCL J Pe=
‘SPUD|L) BUIOS 1M JEIA 1SB| 34343 JUaMm | SPQ USRS |
Pue Aemqns Aq Jo Jed Aq uuey ayy 03 198 03 AsES
531 'SpUMaam uo sa|dde umo nayl xnd o
19| 1ey) 0ju0J0] JO Ylou wie) ajdde ue ) YL |

(Saaoe |

A21d Aep ayy puads am LUOP Aypn Aoiua e p.aW m
.//u.r AUILY L 1eyy op pinoo am Bunpawos 10j Tap) UE
YARY | 'uwoos Buiwos S1ARP Ajuey N0 ‘Mouy NOA SY

s e -

S

auy e
MRy SHuy L jom ase Ajilug) INOA pue nOA 280y | _

S

.1 i
51 3 05 “I91815 JnoA 0) a)1im 0} SADS )dwoid Y| - |

> ALBN H m




d the). Such errors may reduce se
test-takers make mistakes with ﬂfﬂdes (a.r an, an } A S ﬂ-I 'h!’; U
s out this response t0 @ practice topic. As you *YPSs S B T
overcll score. Type od. When you have finished, check your answers oq Page
mmmmﬂaﬂfﬁd"’”m 3 .
, — 27 T
s RESVS i
. Writing Task 1: Writing an Email i)
.L. rgudthe Minfmmtion 0 In about 150-200 wo ds, write an emai e
your friend. Your email should do the

' Every year you and several old friends spend 3 few following things:

' days together in the winter. This year, your friend | Describe the activity you think you and you

' Sam is organizing things. You want “::““;:‘ (4 friends should do this year.

f » ' njoy. i "

Iy Tt YO S SVRYOne |+ Give details about where the activity is and hes
| much it costs.

J- Explain why this activity is good for everyone

i
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] o Explain why this activity is good for SVeryon,

’ _—“"-\b_\ﬁ \ hn‘P‘-‘- Yy
Sty
[ | inexper
| Hi Mary
| There
K hope you and your family are well. Things here are fine.
| Why
i: As you know, our old friends’ day is coming soon. | have |1 idea for something we could do tha
- think we’d all enjoy. How about going skiing for |2 day?
| ni l ski. I's easy to ch
. Blue Mountain is |3 resort north of Toronto that has some good places o ski. iTs €asy o get
| there by car or bus. | went there last year with my family, and it took only two hours or s0. There are
Ir 4 lot of hotels around there that are relatively inexpensive, and S ]siu tickets are pretty
| cheap, t00.
1"1 There are several reasons why | think this would be great. First, everyone in our group loves skiing, . 1
'{ especially when Bob falls over! And |6 Blue Mountain has some great shops, restaurants, and 1
| nightclubs, too, so we can also enjoy |7 evenings and other times when we're not skiing. ':

Y

?ull s0 we can discuss further.

S - iy ——l Ty T R T TR - e ol 1 ] - " = - e LY = . . . L e e e o e S e i LT e




© n about 150-200 words, write an email to
your colleague. Your email should do the

following things:
| yrip for all employees. This year, one of your v |+ Describe the actiiy you recommend \
;m,mmdwmmt. OU 1« Give details about what the activity is. i
;“"Mmmﬂmmmtm Al i Eminmmm&meh
in the company would enjoy. the company.
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Task 1 topi. whot informa :
:MWMmemanrﬂxﬁnnmﬂnﬂwmwﬂc
~ow
r-r'-l'l'"-'—'"'"'— S——— — i n
| Wiiting Task 1: Writing an Emai
| SNSRI
@ Read the following information.

i

fmmﬂ'lhvmadoﬂmmuw_

fhmmmmdmmm:
| happened 50 the story Can appear in a local
[w.

reporter at the newspaper. Your emg "o
do the following things:

Explain where you saw the rescue.
Give details about how and why the dog | ‘
trouble in the river,

happened afterwards. ) R .__'_"_iw{.hi;.
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.".mmm foliowing things:

_ and took very

. E:;phinwhenvoustayedattf‘te'\mt:‘:f-m
long, and why.

o Give examples of the service you recenec

* State how you feel about the hote! and 13 sta®

i —

4 ;;4 pgrn. ﬂﬁim:mum&cmm your eas’




1 ading vome reviews online, | decided to stay st
L

1 your hotel from Manday 10 Wednesday night. | am |

| 1 50 Nappy about my decision because | roceived

ﬂ

4 @hen | arvived on Monday evening, | was late and

_ wOMman working at the fromt desk arranged for
._..“m -! 10 be sent 1o my room despite the kitchen
| peing closed. in addition, when | left the hotel on

_M Thursday morning, | forgot several items. One of
m ‘ii%.ﬂnoﬁnrg hotel

m I can honestly say that your staff provided

| and everyone who works at the hotel. | wil

____m_l_t%‘!&_ioc& like to thank you |

the prompt with sg
In the paragroph s
Gpiron and indice

| sangry because of a delayed flight. The young €——— The second porog

the prompt. The ¢
clear and behevsl

is clear ond smpl
response will be |
giso means the r

!!gsizgs_-ﬁ.aﬁuﬂuzn | people who ore |
W "tii.iﬁ%izau.%

| third porg
| tlll#l!!;gﬂoiu. In the

% the third buliet
_ includes some

and colleagues, 100

| wisit Bos .. and | will recommend your hotel to all |
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this response
Wﬂ;::ﬂl paturel W.:‘; blank, When you have finished, check your answers oy, Pty

an effective and easy woy to make your ry,,,
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followling information © In about 150-200 words, write an erry,

crulse ship company. Your email she 4

| You recently took 8 short cruise vacation with your the following things:

i famity. The staff on the ship were excellent and e Explain when you went on the cruise, for ;.
| took very good care of you. It was the best vacation long, and where.

‘.! POU OV SVl When. e Give some examples of the service you e,

e State how you feel about the ship and i -

 Dear Sir or Madam

{25t month my family and | took 2 five-night cruise vacation with your company. We travelled in £,
~ from Norway south 1o the United Kingdom. We are |2 (so / usually / very) happy about our de
10 take 2 vacation with your company because we received great service and had a wonderful tim

When we arrived in Norway, a young woman from your staff was at the airport to greet us. Our h
our reservation, but she helped us sort the problem out |2 (effectively / quickly / really) and eas
Nexr day she drove us and several other families to the cruise ship. While we were enjoying the ¢
the great service continued from |3 (almost / nearly / totally) every member of staff. In additic
were 4  mcredibly / moxtly / reaty) happy with the wonderful food and the excellent activities

entertzinment. Afl in all, it was |5 (closely / truly / very) a fantastic trip.

can 6 | [hanestly / nearly [ totally) say that your staff provided wonderful service, and | woulc
hank you ang everybody who works on your cruise ship, Everyone in my family wants to take a
ruise with your company next year, and | will definitely recommend you to my friends and colle

0.

» ¥ 4
r Robert Smith
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¢ Explain when you stayed a1 vhe ~ore Sor moe
tong, and why

* Give some exampies of the servce you recane
¢ State how you feel 3bous the ~or
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. in about 150-200 words, wrs .

- T —
i

local company. Your ema. on
following things:
that is raised

o Say how much money -

o Explain who you are anC »™,
o Describe how the hosp's &
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© n about 150-200 words, write an emad 1o the
mwummjw

email should do the folicwing thngs
. Slvw*ﬁmmwm YOu WOUC e IS OF
the hiking groue

o Ask hOw yOu Can Decome 3 memder and NOw

often the group will me
o SugRest SOME DICRS You NIVe DIV

that are good for Mg

wOUSY neen
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